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PORT HARCOURT ELECTRICITY DISTRIBUTION COMPANY TICKET No e ——— ATTACH
APPLICANT

APPLICATION FOR ELECTRICITY SUPPLY AND AGREEMENT FORM PASSPORT HERE
APPLICATION NO:

TO BE COMPLETED IN DUPLICATE

BY THE APPLICANT AFTER

STUDYING THE CONDITIONS AND

REGULATIONS OF SUPPLY

SPECIFIED OVERLEAF FILL IN BLOCK LETTERS

PART 1: CUSTOMER PERSONAL DATA

Mrs [Imiss
, SURNAME: OTHER NAMES IN FULL
CIMR ] Other (specify)
ADDRESS AT WHICH SUPPLY IS REQUIRED I HOUSE NO & STREET ! LGA

LAND MARK/BUS STOP

PREMISES TYPE | [] Duplex []3BD Room Flat  [] 2BD Room Fiat [ single Room  [] Block of Flats [[] Tenement House  [_] Boys Qtrs. [[] Others (please specify)

e 5 | ' » - [[] Three Phase
dential ial ndustrial ial (please speci M
[ USE OF THE PREMISES I £l O = [ Special (p pecify) TYPE OF METER | | cie phase I MO
LNAME OF EMPLOYER/BUSINESS ] CONTACT TEL. NO ]

lADDREss OF EI‘PLOYERIBUSINESS—I EMAIL ID l
LVALID MEANS OF msnnnc;moul [] international Passport [] National ID [ Driver's License Opve
b’ERSONAL IDENTIFICATION NO: (i Passport/National ID/Driver’s License/PVC) I
PART 2: DECLARAT!ON AND PAYMENT OPTION ;
TO BE COMPLETED BlY CERTIFIED/REGISTERED ELECTRICAL ENGINEER/ACCREDITED ELECTRICAL CONTRACTOR
|LOAD PROFILING/REQUIREMENT FOR THE PREMISES | 2.2 | TYPE OF PROPERTY |
SIN Appli Wattage | Qty | Total (KW) [CISINGLE HOUSE  [JAPARTMENT [T]PUMP HOUSE
; légil:i;;‘;::w 23 [DOES THE PROPERTY HAVE A FUNCTIONAL METER? ]
3 | Socket Outlet - 13/15 Amps Cives [INo
4 Water Heater IF YES, METER NO
5 Air Conditioner
(7; 24 [ METER TYPE AT THE PROPERTY I
3 § [CIPREPAID [T]POSTPAID [T] MAXIMUM DEMAND (MD)
9
T 2.5 |ESTIMATED MAXIMUM LOAD| r—
Total Installed Load

2.6 IBEQUESTED VOLTAGE/TYPE OF SUPPLY

’ LICENSE NO

DATE

NAME OF REGISTERED ELECTRICAL ENGINEER/CONTRACTOR

ADDRESS

CATEGORY SIGNATURE

TO BE COMPLETED BY THOSE REQUESTING FOR CHANGE OF CUSTOMER CLASS

METER NO I ACCOUNT NO l

VWE HEREBY REQUEST FOR PORT HARCOURT ELECTRICITY DISTRIBUTION COMPANY TO SUPPLY US WITH ELECTRICITY AT THE ADDRESS STATED AT 1.2 ABOVE FOR THE
PURPOSE STATED IN 1.4 ABOVE AND AGREE TO PAY ALL CHARGES MADE BY PHEDC IN ACCORDANCE WITH THE PREVAILING PHEDC TARRIF OF SUPPLY AS APPROVED
BY THE NIGERIAN ELECTRICITY REGULATORY COMMISION (NERC)

il

d

PART 3: TO BE COMPLETED BY OWNER OF PREMISES (LANDLORD)

SURNAME ISTHER NAMES IN FULL ]

DATE OF BIRTH l MOBILE NO: l ’EMAIL ADDRESSl

[ADDRESS OF EMPLOYERIBUSINES:’

ACCOUNT NO . ’ METER NO

VALID MEANS OF IDENTIFICATION _I [ international Passport [ ] National ID [ ] Driver's License [eve Please attach a photocopy of the identification

it

]

| confirm that the applicant is my tenant and | certify his’her request for electricity supply and also accept to notify PHEDC in writing when he/she gives notice (in
writing or otherwise) of termination of his/her tenancy agreement, failing in which any outstanding debts or dues in his or her account will be debited on my own account.

SIGNATURE l DATE l

|




®PH=»

PART 4: CONDITIONS AND REGULATIONS OF SUPPLY : -
We.........cooc.... e b e bttt st hereby request that Electricity
will be supplied in accordance with the Electricity Power Sector Reform Act ions as approved by the Nigerian
Electricity Regulatory Commission (NERC)

The Port Harcourt Electricity Distribution Pic (PHED) (thereinafter called "The Operator") will supply Electricity subject to the following terms and conditions. L

5 SYSTEM OF SUPPLY
The Operator's system is alternating Current at a frequency of 50Hertz. The medium Voltage will be either 230 Volts single phase or 400 Volts three phase.

2 INSTALLATIONS
Wiring Installation shall be executed to the satisfaction of the Operator which will inspect and/or test installation.

3. SERVICE LINE

4, ACCESS TO PREMISES
The Customer shall give the operator all reasonable and necessary access to the customer's premises for the purpase of connecting, disconnecting, inspecting, testing, altering, replacing,
maintaining or removing any service line, meler and/or other apparatus or any part thereto and for reading/checking the meter. The Operator’s official will produce the Operator identity card, upon
demand.

5. ADDITIONAL EQUIPMENT
After the instaliation referred to in Schedule 2.1 hereof has been tested and p d by the Op , the Cu shall not have any additional equipment connected to his installation without
submitting an application Form Port Harcourt Electricity Distribution PLC 74 1o the operator giving at least seven days’ notice of his intension to do so, and he shall not use such additional equipment
until the installation has been re-tested and passed by the Operator. Neglect of this precaution may cause interruption of supply and damage to Port Harcourt Electricity Distribution PLC equipment. A
penaity may be imposed for default,

6. TESTING AND ACCURACY OF METERS
Should the customer or Operator gives notice in disputing the accuracy of a meter, such meter shall be tested by the Nigerian Electricity Management Services Agency (NEMSA). If the customer
consider his meter inaccurate, his notice to that effect shall be accompanied by a deposit to cover the cost of the test. In the event of the meter having an error exceeding the line of error as may be
allowed by the regulation in force, the amount payable for electricity charge for the period for which the customer is charged on the last invoice rendered prior to the notice of dispute shall be
determined in line with the provisions of NERC's Regulation on Meter Reading, Billing, Cash Collection and Credit Management.

% DISCONTINUANCE OF SUPPLY

notice in writing must be given to the Operator by the customer or landlord before vacating the premises. In default of such notice the customer shall be liable to the Operator
for all accounts arising until such notice is received or until the Operator accepts an application for the supply to the same installation from another customer. The Operator - reserves the right fo
discontinue supply of electricity for the purposes of safety, when other customers are being connected or when the Operator's mains or equipment are being tested, repaired, or in cases of
unavoldable interruption due tofire, flood. tempest, accident and breakdown of machinery.

8. PAYMENT FOR ELECTRICITY SUPPLY
From the date supply is made available; the Customer must pay monthly for alf electricity billed in accordance with the applicable rate. Official Receipts are issued by the Operator for all payment
made toit. Customers are advised on each occasion fo check that the amount on their receipt corresponds with the sum paid.

9. SPECIALNOTE:
Whenever any customer of electricity supplied by the Op leaves the premises where such electricity has been supplied to him without paying the charges for electricity or meter rental due to him,
the Operator shall be entitled to recover from the Landlord in accordance with Clause 3.5.

1. NON-LIABILITY OF OPERATOR
The Operator will not be responsible for any loss or damage occasioned to any person or property whether belonging to the Customer or not arising out of any defect in or accident fo the wiring
installation or by the use of electricity supplied or any apparatus that belongs to the Operator or through any default arising on the Operator's system or for any cause beyond their control. This
provision s subject to the Operator putting in place all safety measures to ensure a duty of care in the discharge of its responsibility to the customer.

12.  IMPROPER USE OF SUPPLY
Ifthe Customer makes use of the supply in such a way as to interfere with the general distribution of electricity, immediate steps shall be taken to remedy the defect complain of or supply discontinue.

13.  BREACH OF AGREEMENT
If the Customer shall neglect or refuse to pay electricity supplied. in accordance with these conditions and regulations, or become subject under the bankruptcy laws or enter into liquidation or suffer
execulion to be made on his effects or commit any other breach this agreement, the Operator may terminate this agreement and/or discontinue the supply of electricity and/or remove the apparatus
belonging to them subject to the provisions of NERC's Regulation on Connection and Disconnection of Electricity Services.

14.  REVISION OF CONDITIONS OF SUPPLY
The Operator may from time to time, on giving notice to the Customer in writing or by public notice amend or alter any of the above conditions of supply or the scale of charges and such amendment or
alterations shall take effect from the date specified in the said natice as approved by NERC.

The Customer and the Operator also hereby agree lo abide by and exhaust all adminisiralive remedies as contained in the NERG Customer Complaint Handling and Procedures Regulations before
resorting to any other dispute resolution or adjudicatory process.
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PART 5: FOR OFFICE USE ONLY

5.1 TO BE COMPLETED BY COMMERCIAL OFFICER 5.2 PREFERRED METHOD OF PAYMENT [ ] Cheque [CJAT™ [Jonine [C]POS [T Cash
SIN TYPE OF APPLICATION TICK THE RIGHT BOX ) ,
1| New Service 5.3 PREFERRED METHOD OF RECEIVING BILL [[J House Delivery [7] Email [ sms
2 | Additional Load / Reduction
3_| Change of Cusiomer 5.4 CUSTOMER IDENTIFICATION NO (CIN)
4 | Additional Meter
% | Change of Taril LREMARKSIRECOMMENDATIOﬂ
6__| Conversion from Single Phase o Thres Phase THE OR AL COPY OF THIS APPLICATION HAS BEEN RECEIVED BY ME
;7 LConversion from Three Phase to Maximum demand ) NAME
5.6 TO BE COMPLETED BY CREDIT CONTROL SECTION E,ES,GNAT,OT, ,
THE LATEST BILL ON THE ACCOUNT IS MONTH AMOUNT [j
NATURE I DAT!
THE OUTSTANDING IS FINAL BILL AS PER (5,5) ABOVE IS__ = SISNATUR ATE
THE TOTAL NOW DUE OF _ .......FINAL VIDE PHED MACHINE RECEIPT NO o 5.5 TO BE COMPLETED BY SUPERVISOR
THE APPLICATION IS HEREBY CLEARED FOR FURTHER PROCESSING METER NO ] IAccouuT No]
NAME [ETER READING ON THE stu] FINAL METER READING

o] ] [P | fowe]
[NamE ] [NamE

APPROVED BY |l e SIGNATION [DESIGNATION |
[siGN & DATE |




